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Our 2024
performance
in figures

Revenues
(M€)

4.843

Governance,

[‘ﬂ‘] ethics and

transparency

I

Employees trained in
ethics, competence
and anti-corruption

98%
100%

Of suppliers accepted
the Indra Group’s
Code of Ethics

N©° of cybersecurity
incidents with critical O
impact

SCIENCE
BASED
TARGETS

DRIVING AMBITIOUS CORPORATE CLIMATE ACTION

oo 1.5°C lZ3 3

@ Planet

Q0

(1) People

Diversity

60,907 | 32% | 2.5% | 95%

EBIT Margin

9%

Technology
with impact

8,9%

+4k
29%

13% | 92%

Labor conditions

E Financial performance

Free Cash-
Flow (M£]

328

Net debt /
EBITDA

-0,2x

N°3 worldwide in
sustainability for the
IT Services sector
according to S&P
Global CSA in 2024,
N°1in 2021, 2022 y
2023

S&P Dow Jones
Indices

A Division of S&P Global

1.5°C emission reduction
objectives validated by SBTi

A0K10

-55%

NEN
LUIYU

2040

100% brought

forward a
decade

Clients

92% | 38 | 83%

Top Employer company in Spain 2024

Among the leaders in sustainability

S&P Global -

oo ?wmuum
eco«cdls

Top 5% =

Corporsts Sustinabiny FTSE4Good

Assesiment [CSA) 2024 Score

Top 5% Member Top 1%

CSA FtsedGood EcoVadis
S&P Global 3,9/5 points 82/100 points
87/100 points Top 1%
Topb%
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Low ESG
Risk

A list

CDP ESG Risk
Climate Change 1.8in
[F-Ascales) 0-100scale
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X INDRA

Indra’s Value Creation Model

GROUP

Human capital Technological Financial Geographical Partners and Natural resources
capabilities resources scope alliance
v ~61.000 v 1st Spanish v 427 M€ €in R&D v Local presence v +7.000 suppliers v =153 KG)
professionals company and [fiscal approach) in +50 countries v +1000 energy
Main inputs 29 European in consumed

v 32% women, v 328 M€ Free v Commercial collaborations

the H2020

+100 Cash Flow activity in +140 with research v 92% renewable
nationalities v +4.100 ) countries centers and energy at global
. . v ~1.700 M€ in i iti level
. professionals in universities eve
¥ Recognized as R&D purchases of v Q7% local
Top Employer products and professionals v ~1ME€
v Technological services investment in

benchmark in
key sectors

Value proposition

= Comprehensive offering of proprietary products withan = Capabilities for the integration of the physical and
end-to-end approach digital world

social action

* High degree of specialization and sectorial knowledge = Sustainable technology for all sectors of the economy

= Offer with a high component of technological .
innovation

Development of projects all over the world

Business model: technology for the core operations of our clients all over the world

Value

creation World leader of proprietary
solutions in specific segments
of the Transport and Defence

markets

Digital Transformation and TI
(Minsait)

Leading digital transformation and

4843 M€ %

Mobility 362 7% IT consultancy in Spain and Latin
ATM Y] 10% America
P
% ATM Defence 1.031 21% rgﬁ% Public Administration

Industry & Consumption

Mobility

Energy

Minsait 2082 62%

Telco & Media

@ Defence

Financial Services

Iy K = @)

2024

Planet And Climate
Change

Employees Clients and partners Local communities Shareholders and
investors

= 94% professionals .

with permanent
contract

2,5% gender gap

~14k k new hires,
31% women

Training for all
professionals

validated by the SBTi

70% scope land 2
emissions reduction
and -42% scope 3in
2024 vs 2019

~90% ISO 14001
centres (+500 seats)

94% hazardous
waste
recycled/recovered

Net-zero target .

~50% of sales .

outside Spain

0 cybersecurity
incidents with
critical impact

@0% suppliers
evaluated with ESG
criteria

Contribution to the .

UN SDGs and to the
2030 Agenda
trough the offering

73% purchases from
local providers

+12k direct
beneficiaries of
initiatives with local
communities

278 M€ net benefit

5,3% revenues
aligned with the EU
Climate Taxonomy
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1 About this report

Indra Group has the commitment to publish relevant sustainability information in a manner consistent
with our commitment to transparency, integrity, and completeness so that stakeholders can make
informed decisions about Indra Group, as specified in the Group’s Sustainability Policy and the Code of
Ethics and Legal Compliance.

Therefore, the Third-Party Sustainability Overview Report 2024 provides a visual overview of the Group's
strategy and performance in certain sustainability matters in the 2024 financial year even though these
matters are not considered material in the Indra Group's double materiality assessment.

In consequence, material sustainability matters included in this report are based on the 2024
Consolidated Non-Financial Information Statement and Sustainability Information for Indra Sistemas,
S.A. and its subsidiaries (henceforth the 2024 Sustainability Report). The 2024 Sustainability Report has
been prepared in accordance with the Corporate Sustainability Reporting Directive or CSRD' and the
European Sustainability Reporting Standards (ESRS)? and also complies with the requirements in matters
of non-financial information®. The Sustainability Report has been verified by an independent entity, refer
to the 2024 Sustainability Report chapter independent verification report for more information.

This Report encompasses additional sustainability matters that were not addressed in the 2024
Sustainability Report. These matters may be deemed non-material for the Indra Group or not fall under
the purview of the regulations that inform the preparation of the Sustainability Report. The Group has
consistently sought to reinforce this content by referring to public information, including policies and
other Indra Group reports, which are available for consultation on the Group's website and Sustainability
website.

For more information on the Indra Group's sustainability matters, refer to the 2024 Sustainability Report.
Should any discrepancy be found between this report and the 2024 Sustainability Report in its Spanish
version, please refer to the Spanish version.

'Directive (EU) 2022/2464 of the European Parliament and of fL1he Cou
Directive 2004/109/ EC, Directive 2006/ 43/ ECusatnai rDa rielcitti w er @adlr3t/ i3md .E
2Commi ssion Delegated Regulation (EU) 2023/2772 of 31 July 2®m”28& sup
of the Council as regards sustainability reporting standards.

3Act 11/ 2018, amending the Spanish Code of Commer ce; the consolid
Legislative Decree 1 of 2 July 2010 andfitnhaen cAicatl oinn fAourdmattiinogn Aacncdo udnit
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https://www.indracompany.com/en
https://www.indracompany.com/en/indra-sustainability
https://www.indracompany.com/en/indra-sustainability
https://www.indracompany.com/sites/default/files/sustainability_report_2024.pdf
https://www.indracompany.com/sites/default/files/informe_de_sostenibilidad_2024.pdf
https://www.indracompany.com/sites/default/files/informe_de_sostenibilidad_2024.pdf

2 Business model and sustainability

Indra Group is a holding company that drives technological progress, operating in the fields of Defence,
Air Traffic and Mobility (under the Indra brand) and Information Technology (under the Minsait brand),
and is recognised throughout Spain and Latin America for its expertise in digital transformation and
information technology. The Indra Group leverages groundbreaking solutions, long-term relationships
and the finest talent to build towards a more secure, better-connected future. However, sustainability
also forms a fundamental part of its corporate purpose, with the Group actively driving the sustainability
of its customers through technology.

In line with this vision, the Indra Group’s structure is divided into four business divisions that all share a
technological base: Defence, Air Traffic, Mobility and Minsait. While technology lies at the heart of each
area’s business model, the areas themselves present very different business dynamics.

Indra Group is one of the leading international technology and
consultancy companies, accruing global sales of €4.838 million in 2024

Mobility g

eollection Control & Enforcement

= v
Revenue

Defence

== I \ : . i
Security & Border Electronic Warfare& |aa Space & Satellite
Surveillance Logistics ~ Communications

&
ke %

Minsait e 8l Public Administrations &
Energy & Industry

Healthcare

Refer to 2024 Sustainability Report chapter 1.8 SBM-1. Strategy, business model and value chain for
comprehensive details on the Indra Group's business model.
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https://www.indracompany.com/sites/default/files/sustainability_report_2024.pdf

Indra Group’s international presence

Indra Group operates locally in over 50 countries, across which its more than 60,000 employees are
based. In addition, its business activities spread across more than 140 countries, meaning that the reach
of Indra Group’s commitment to sustainable development is virtually global.

The Indra Group is headquartered in Spain, although it also has a major presence in Latin America and
Europe. The majority of the Indra Group’s employees work in these three geographies.

N

Employees
2024

e Spain e Europe America

* Offices Asia, Middle East& Africa

Leading the Future Strateqic Plan

In February 2024, the Board of Directors approved the 2024-2026 Leading the Future Strategic Plan. This
Plan has two time horizons, a medium-term vision (up to 2026) and a long-term aspiration (up to 2030).

The Leading the Future Strategic Plan is aimed at positioning Indra Group as the leading Spanish
multinational working in aerospace, defence and advanced digital technologies. The plan sets out the
following guidelines:

1 Fast-track the transition to becoming the national multi-domain leader in defence,
with the aim of gaining greater prominence as an integrator of global systems and
coordinator of the Spanish ecosystem in air and ground programmes, while
developing the space domain. The Indra Group has created its new subsidiary Indra
Space with this last goal in mind.

1 Transform Indra Group into the global leader in air traffic management (ATM),
upscaling its operations in North America and Asia Pacific.

1 Transform the Indra Group into the coordinator of the advanced technologies and
digital services ecosystem in Europe and Latin America, driving the development
of the most advanced digital technologies in fields such as artificial intelligence,
the cloud and cybersecurity.

1 Strengthen Indra Group brands to secure its position as an employer of choice for
high-value tech talent in the target regions.

For more information on the Indra Group’s business model, the markets in which it operates and its
strategy, we recommend reading the investor presentation available and reqularly updated on the Indra
Group’s corporate website.

INDRA Third-Party Sustainability Overview Report 2024- June 2025 7
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https://www.indracompany.com/sites/default/files/6.03.2024_ip_plan_estrategico_2024-2026_con_vision_203053249.1_1_1.pdf

2.1 Sustainability model

Sustainability Policy

As part of its ongoing commitment to sustainable development and ethics, as well as to the various
requirements of its stakeholders, Indra Group has a Sustainability Policy in place that was last updated
and approved by its Board of Directors in February 2024.

Indra Groups’s Sustainability Policy was developed based on the Sustainable Development Goals of the
UN 2030 Agenda and adopts leading international standards in order to respond to stakeholder
expectations.

The Sustainability Policy is the reference framework Principles of action of the Sustainability Policy
for managing the sustainability practices
undertaken by the Indra Group, serves as the basis Strength the Strength the
for integrating them into its business model and 5os govermance gmfr[lance
. . . moael moael

stra.tegy, and ensures the effective integration of for responsible for responsible
environmental, social and governance (ESG) business business
criteria in the Group’s decision-making processes,
. . . v Adopt best practicesin ¥ Promote business offerings
in the development of its products and services, corporate governance with impact on
and in relation to the Group’s main stakeholders. v Pursuethe social interest sustainability

and sustainability of the ¥ Include social criteria in the

. . o . group development of products

Under its Sustainability Policy, the Indra' Grqu  Complywith the Code of and sorvices
undertakes to approach sustalnablllty Ethics and respect Human v Measure the impact of

Rights business offerings on

management in a spirit of ongoing improvement. By
reviewing and periodically setting targets in each of
the Group’s spheres of activity, the most relevant . .

. i . . Combat Climate Reinforce
sustainability-related risks and impacts can be Change and relationship
mitigated gradually and continuously, while also protect iy
pursuing any opportunities offered by the LGl SISKSROIESTS
environment in terms of a positive contribution to

people and the planet

. v Fight Climate Change ¥ Fluency and transparency
sustainable development. v Minimize the environmental in Communications, sharing
. . . . . impact of operations relevant information for
The Sustainability Policy is applicable to and v Rational use of resources decision making
binding on all Indra Group companies worldwide v Dissemmaion, fellowup
and it extends to the Group’s suppliers and commitments acquired

business partners under the terms of the
Sustainability Policy with Suppliers.

The Sustainability Committee is responsible for monitoring and supervising the objectives and principles
of this policy and for reporting its conclusions to the Board of Directors.

By applying this policy, the Indra Group undertakes to comply with the UN’s International Bill of Human
Rights, the Universal Declaration of Human Rights, the Principles of the UN’s Global Compact, the
International Labour Organisation’s Declaration on Fundamental Principles and Rights at Work, as well
as its conventions and Guiding Principles on Business and Human Rights.

Indra Group’s sustainability model is inspired by the Sustainable Development Goals (SDGs). For many
years, the Group’s business strateqy has been deeply committed to contributing towards the objectives
of the UN 2030 Agenda, a commitment that is evident from the initiatives launched as part of its 2024-26
ESG Plan approved by the Board of Directors in 2024, which is the successor plan of the 2020-2023
Sustainability Master Plan.

Indra Group’s suite of solutions and services helps towards achieving the
UN’s Sustainable Development Goals

INDRA Third-Party Sustainability Overview Report 2024~ June 2025 8
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https://www.indracompany.com/sites/default/files/indra_sustainability_policy_270224.pdf

Indra Group has taken on the task of designing and implementing technologies that will help to resolve
the social and environmental challenges currently faced by our society. To do this, the Group is
committed to developing people-centric technologies, which respect the rights of individuals and the
environment. Indra Group’s activity thus contributes to almost all the SDGs.

2024-2026 ESG Strateqgic Plan

The Indra Group keeps working to cement its position as a leader in the sustainability market in line with
the guidelines of the new Sustainability Master Plan (the 2024-2026 ESG Plan), integrated within the
Strategic Plan, which sets out the following commitments:

Accelerate the decarbonisation roadmap
Set eco-design requirements for all new products.

Enhance role of governing bodies in overseeing ESG risk.

=A =A =4 =

Incorporate best practices for the responsible use of artificial intelligence and data
privacy in the Group’s solutions.

1 Increase the percentage of women holding management and middle management
positions.

1 Improve the sustainability of the Group’s supply chain.

The 2024-2026 ESG Plan sets out the Indra Group’s specific sustainability goals and the initiatives rolled
out to meet the commitments outlined in its Sustainability Policy. The Plan was based on the Indra
Group’s materiality assessment and revolves around four courses of action, guiding the sustainable
development material matters and setting in place a framework to foster a culture of sustainability at
the Group.

Indra Group’s 2024-2026 ESG Plan has a global approach and scope, and seeks to address all of its
activities, value chain stages, geographical areas and stakeholders, with the exception of those targets
for which a particular geography is specified. The ESG Plan has a three-year time horizon (2024 to 2026).
Milestones have been established for the courses of action under the plan, most of which are expected
to be reached in 2026.

Refer to 2024 Sustainability Report chapter 1.8 SBM-1. Strategy, business model and value chain and
chapter 1.10. SBM-3. Material impacts, risks and opportunities and their interaction with the strategy and
business model for comprehensive details on the Indra Group's sustainability model.

INDRA Third-Party Sustainability Overview Report 2024~ June 2025 9
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2024-26 Strategic Plan pillars

Sustainability objectives

KPls Related SDGs

Acting with
integrity and
transparency
Governance &

business integrity

Contributing
positively to
the planet
Planet & climate

action

Pioneering
responsible
products and
services

Responsible
products &
services

Promote ethical behavior by professionals
and ensure respect for human rights in all the
Group's activities

N,

D

Sod

m

B

«>- Integrate ESG objectives at the highest level
and improve traceability and transparency of
information

Structure, agenda and functioning of
governance bodies following best practices

Promote the selection of suppliers aligned
with ESG priorities

Sustainability Report
successfullyadapted to the
CSRD Directive

90% of professionals
trained in ethics and anti-
corruption

§ icomvom
CONDWE GRINTH

Human Rights Due
Diligence adapted to the
CSDDD Directive

100% of critical suppliers
with ESG assessment by
2026

20% of critical suppliers
trained in Sustainability by
2026

To be carbon neutral in our own operations
by 2030 and Net Zero throughout the value
chain by 2040

% Reduce energy consumption at workplaces

©)
)

Recycle electrical and electronic waste,
promoting circular economy

Maximize efficiency in the Group's
technological infrastructures with green IT
strategies.

Net Zero target approved
by SBTi

Emissions reduction 2026
vs 2019: -75% scope 1+2 in
absolute value (tonCO2)
and -45% scope 3
purchases from suppliers
(tonCO2/€ revenue)

90% global green energy
by 2026

Recycling of electrical and
electronic waste in Spain >
90%

§ cunum
AND SN

13
AcTON

O

Protect operations from the threats and
risks of the digital world: cybersecurity and
privacy

B

N
=t

@ Ensure ethical and sustainable use of Al

Adopt eco-design criteria for all new
products

Amplify the positive impact of Indra's
products and services with a special focus
on Defense.

_ Attracting
STEM talent
and
improving
customer
satisfaction

Employees,

clients & other
stakeholders

Implementation of the
Information Security Plan
'24-26

100% of design and product
development engineers
trained in eco-design by
2025

Adopt eco-design criteria
in 100% of new HW
products designed from
2026 onwards

Responsible Use of Al
policy and supplier training

O WORK A0
CONOWIC CROWT

17w

Improve employee satisfaction and promote
their physical and emotional well-being with
a focus on mental health

A
v

Promote diversity as a value in the teams
with a special focus on gender

Improve customer satisfaction and
communication and feedback channels

Strengthen dialogue with stakeholders
including analysts, shareholders and industry
associations.

<INDRA
GROUP
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Improve professional
satisfaction levels by 2026
vs. 2023

23% women at senior
management level and
30% at management level 1] Eoccnes
by 2026

Wage gap in worst ﬁ%

performing geographies,
max. +3p.p. vs. global by
2026 1

80% of workforce in main
geographies with ISO
45001 health and safety
certification by 2026
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The main actions of the 2024-2026 ESG Plan taken in 2024

5o
r‘ﬂ’] Governance & business integrity
/
1  Sustainability Report has been prepared in line with the ESRS and verified by an external auditor
1 I1SO 37001 renewed in ltaly, Spain, Brazil, Peru and Colombia
1  Board approval of ESG targets for senior management remuneration, both in terms of the annual variable
remuneration target (2024) and the medium-term target for 2024-2026
1 45% of critical suppliers with a complete ESG score in accordance with the CSRD
1 10% of critical suppliers trained in sustainability via the Global Compact
\

@ Planet & climate action

Presented emission reduction plan to the SBTi
-13% reduction in emissions vs. 2019

100% green energy in Italy

92% green energy at the global level

2 new sites certified under the ISO 50001 energy efficiency standard

= =a =4 =4 -4 -

51 SMEs trained in how to calculate their carbon footprint, with 115 successfully reporting it

@ Responsible products & services

1  Roll-out of nine initiatives focused on the areas posing the greatest risk

1 77.6% of product design and development engineers trained in eco-design

Q] Employees, clients & other stakeholders

1 Quarterly monitoring of employee turnover, with a benchmark figure of 8.9% for Minsait Espafia.
1  Broadening of the current scope of ISO 45001 with another two certified companies in Spain.

M  TheIndra Group has organized webinars, workshops and activities focusing on physical and emotional well-
being and mental health, while sharing short information features and master classes on digital detox,
nutrition and female health.

M Customer survey based on the new model.

INDRA Third-Party Sustainability Overview Report 2024~ June 2025
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2.2 Double materiality assessment

Indra Group updates its double materiality assessment every year to identify the material ESG-related

matters and concerns of the organisation and its stakeholders.

“Double materiality” takes account of the way in which business activities can affect the environment
and society, as well as how environmental, social and governance factors can impact the Group itself,

its financial performance and its long-term strateqy.

Indra Group has based its double materiality assessment process on the EFRAG guidance, observing the

provisions set out in the ESRS.

Reporting on material matters

in the Sustainability Report Indra Group

Validation of material matters
with Top management

(IROs)

Grouping of material

subject.

As a result of its materiality assessment, Indra Group identified the following topics as important.

. Responsible sourcing

Employee experience and
well-being

Circular economy

Net Zero emissions

Ethics, anti-corruption and Human Rights

Cybersecurity and
privacy by design
Diversity and inclusion

Responsible products

Impact materiality
Effects on people and plante

Eco-design & services
o Customer satisfaction Stakeholder [ )

Social impact engagement
. P Accountability and 9ad

Corporate transparency

governance

Financial materiality

Effects on the company's financial capacity and performance

< INDRA Third-Party Sustainability Overview Report 2024~ June 2025
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Understanding the context of the

Assessment of the relative
matters importance of the IROs with those
responsible with expertise in the

Identification of Indra Group's
incidents, risks and opportunities
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Impact Financial
materiality materiality

ESGPlan 24-°26

Responsible sourcing X
Employee experience and well-being X

Cybersecurity and privacy by design

III>< |

Responsible products & services [1+D)
Ethics, anti-corruption and Human Rights

Diversity and inclusion

Eco-design
Customer satisfaction

Stakeholder engagement
Accountability and transparency

Corporate governance

b <
I ><><><IXI

Socialimpact

Legend: Governance & Responsible products
ESG Plan 24-26 pillars business integrity & services

Planet& climate Employees, clients &
action other stakeholders

X
X
X
' X
X

Note: ESG Plan topics have been represented in the matrix based on the aggregate score of the material IROs in each category
and adjusting the weight of Information Security and Ethics for their criticality.

Indra Group has established policies, action plans, objectives and metrics for each material issue,
enabling integration into the overall management of the Indra Group. The report is divided into different
sections, organized according to these material topics.

Topics Plan ESG

Responsible sourcing Promote the selection of suppliers aligned with ESG priorities.

Ethics, anti-corruption Promote ethical behaviour by professionals and ensure respect for human rights in al
and Human Rights the Group's activities.

Accountability and Integrate ESG objectives at the highest level and improve traceability and transparenc
transparency of information.
Corporate governance Structure, agenda and functioning of governance bodies following best practices.

INDRA Third-Party Sustainability Overview Report 2024- June 2025 13



Topics Plan ESG

The results presented in this Report are a summary of the double materiality analysis, which has been
aggregated on the basis of the Indra Group's ESG Plan 2024-2026.

Refer to 2024 Sustainability Report chapter 1.10. SBM-3. Material impacts, risks and opportunities and
their interaction with the strategy and business model and chapter 1.11. IRO-1. Description of the process
to identify and assess material impacts, risks and opportunities for comprehensive details on the full
methodology and the results of the materiality analysis based on impacts, risks and opportunities.

INDRA Third-Party Sustainability Overview Report 2024- June 2025 14
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[‘n‘] Governance

3 Governance

3.1 Corporate Governance

Governance model

The existence of an effective, transparent and structured Corporate Governance system geared towards
the management of Indra Group’s operations is essential to guarantee its success via sustainable and
orderly growth.

The Governance Model is solidly structured upon its principles, internal regulations, codes and
corporate policies. Together, this constitutes an overall guide to ensure that all the aspects related to
the business are properly addressed, in accordance with the national and international regulations,
standards and best practices in matters of Corporate Governance. The internal regulations and the main
corporate policies are available on the company website.

The principles of Indra Group’s Corporate Governance Model are:

1 Efficiency: to guarantee the most suitable composition of the administrative body
and apply measures that allow it to act with purpose and independence in the
interests of protecting social welfare, the shareholders and guaranteeing Indra
Group’s sustainability.

1 Fairness: to encourage dialogue with shareholders, investors and other
stakeholders and equal treatment of all parties.

1 Respect for shareholders’ rights: to implement measures to promote informed
shareholder participation and the exercise of their rights.

1 Responsible compliance by management: active supervision with specific and
non-delegable responsibilities.

1 Transparency: both in informative terms and regarding the commitment to
dialogue with all stakeholders.

The Sustainability Policy reflects the Group’s commitments to all its stakeholders and represents a
reference framework to guarantee responsible behaviour in all of its activities and business relationships.

Indra Group reviews its internal regulations in order to adopt the best
practices and recommendations in terms of Corporate Governance, as well
as the main international benchmark standards

Indra Group complies very closely with the recommendations of the Code of Good Governance of Listed
Companies, as set out in section G of the Annual Corporate Governance Report.

The Annual Corporate Governance Report, as well as the operating reports of the Auditing and
Compliance Committee, the Appointments, Remuneration and Corporate Governance Committee and
the Sustainability Committee, which are published when the Ordinary General Shareholders’ Meeting is
called, contain extensive information regarding the activity of Indra Group’s governing bodies during the
year, along with information regarding the Group’s level of compliance with the recommendations in
force regarding Corporate Governance.
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Composition of the Board

The Director Selection Policy sets out the principles, criteria
and basic prerequisites for the selection of directors. It No. non-executive
incorporates the mandate given to the Board and the [NellCle(elgKeloRuglch=er:IfeKe}]
Appointments and Governance Committee to particularly Directors

ensure that Directors are selected in accordance with a policy
that aims to promote an appropriate Board composition, as well 81%
as diversity of knowledge, experience, age, gender and culture, ||
and that also aims to avoid biases that may lead to [EACESAVCINEIERE
discrimination. percentage of total no. of

independent directors

Indra Group believes that an appropriate representation of
independent members* on its Board and Committees allows it 71%
to quarantee the protection of both shareholder and
stakeholder interests, to allow for a better decision-making
process and, in general, improve the Group’s performance.

As a result, and as outlined in Article 8 of the Regulations of the Board of Directors, Indra Group’s aim is
that the proprietary and independent members comprise an ample majority of the members of its
governing bodies, and the number of executive directors is kept to the necessary minimum.

The professional profiles of the members of the Board and its Committees, as well as those of the
Management Committee, are public and always kept updated on the company website. The Board’s
skills matrixis also regularly updated to reflect the experience and knowledge that the Board of Directors
should have. It is a key tool that facilitates an overview of the diversity of the Board’s composition as a
whole and that is used when making decisions on the planning and renewal of the Board’s membership.

With regards to the composition of the Committees of the Board of Directors, it is worth noting that the
Strateqy, the Auditing and Compliance, the Appointments and Corporate Governance, the Remuneration
and the Sustainability Committees have a majority of independent directors. Additionally, the Auditing
and Compliance, the Appointments and Corporate Governance and the Sustainability Committees are
chaired by female independent directors.

Notwithstanding the distribution of duties between of the Chair of the Board of Directors and the CEO,
the Indra Group believes it to be good practice to have a lead independent director who can perform key
duties with regard to coordinating the non-executive directors and acting as a spokesperson for their
concerns, as well as providing a channel through which shareholders who are not directly represented
on the Board of Directors can submit their concerns, demands and requests to the Board of Directors on
matters of Corporate Governance.

At present, the positions of deputy chair of the Board of Directors and lead independent director are held
by Virginia Arce.

Refer to 2024 Sustainability Report chapter 1.3. GOV-1. The role of the administrative, supervisory and
management bodies and chapter 1.4. GOV-2 Information provided to and sustainability matters
addressed by the Indra Group’s administrative, management and supervisory bodies for comprehensive
details on Indra Group’s corporate governance.

4 Definition of the concept of an independent director. As a listed Spanish company, Indra Group is subject to various regulations.
As regards the independence of board members, the Spanish Companies Act establishes a definition of this category of member
in Article 529 clause twelve, under which 44% of Indra Group’s Board comprises independent members.
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Composition of the Board of Directors and its Committees

(no. of directors | % of total Council

/ Commission)

Executives: 3 | 19%

A Angel Escribano Ruiz -
Executive Chair

José Vicente de los Mozos -
Chief Executive Officer

Luis Abril* - Executive

Director

A

~

Executives: 2 | 25%

A Angel Escribano - Chairperson
A losé Vicente de los Mozos

N

*Remain in office until June 25

Remuneration
[= Committee

~

Executives: 0| 0%

Independent: 3 | 60%

A Bernardo Villazan
A Virginia Arce
A Olga San Jacinto

Proprietary: 2 | 40%

A Javier Escribano
A Juan Moscoso del Prado

Independent: 7 | 44%

A Virginia Arce - Vice-Chair /
Coordinating Director
Belén Amatriain

Coloma Armero

Francisco Javier Garcia*
Olga San Jacinto

Anaceles Santamaria

A
A
A
A
A
A

To o T I Do

Independent: 3| 37,5%

A Angeles Santamaria
A Bernardo Villazan

Audit and

Compliance
Committee

R

Executives: 0| 0%

Independent: 4 | 57%

A Virginia Arce - Chairwoman

A Belén Amatriain
A~ Coloma Armero
A Angeles Santamaria

Proprietary: 3 | 43%

A
A

Javier Escribano

AN

Sustainability
Committee

Proprietary: 6 | 37%

A Francisco Javier Garcia*

<

By gender:

A Men 11| 69%
A Women 5]31%

Jokin Aperribay
Antonio Cuevas
Javier Escribano

Pablo Jimenez de Parga By age range:
Juan Moscoso del Prado A More than 50
Miguel Sebastian 14187.5%
A Between 30 & 50
2112,5%

W

Proprietary: 3| 37,5%

A Jokin Aperribay
A Antonio Cuevas
A Pablo Jimenez de Parga

/)

Appointments and
Governance
Committee

00

@
N

Executives: 0| 0%

Independent: 3 | 60%

A Olga San Jacinto - Chairwoman
A Belén Amatriain
A Bernardo Villazan

Proprietary: 2 | 40%

A Jokin Aperribay
A Antonio Cuevas

Juan Moscoso del Prado
A Miguel Sebastian

AN

Strategy Committee

b

Executives: 0| 0%

o

Independent: 3 | 75%

o I To T

Belén Amatriain
Elena Garcia

Olga San Jacinto
Angeles Santamaria

Proprietary: 1| 25%

A Miauel Sebastian

N
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Executives: 1] 17%

A Angel Escribano -
Chairperson

Independent: 4 | 66%

A Belén Amatriain
A Coloma Armero
A Olga San Jacinto
A Bernardo Villazan

Proprietary: 1| 17%

A

Antonio Cuevas

)
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3.2 Ethics and anti-corruption

Indra Group is committed to carry out all of its activities in compliance with current and applicable
legislation in all of its areas of activity and in all of the countries in which it operates.

The Group has the firm commitment to establish a solid culture of compliance and integrity. The
mentioned above culture is based on “do the right thing” and it is applicable to all the professionals and
partners of Indra Group (representatives, suppliers and other third parts that provide services to Indra or
that, at any rate, act on his name) who are responsible to comply with legislation in force and apply the
principles of Indra Group.

Indra Group has a Compliance Model consisting of the Criminal Risk Prevention Model and the Antitrust
Risk Prevention Model focused on promote a culture of compliance and to prevent any activity that
violates the legality in the field of our business.

The Audit and Compliance Committee of the Board of Directors is the maximum body of control of the
Model and the Compliance Unit is the responsible to implement and execute the Model.

The Compliance Unit establishes, coordinates and executes a series of measures and procedures to
control, prevent and detect unethical conduct, ethical or criminal violations or irreqularities and
infringements or irreqularities in terms of the Competition Law, at global level.

The Compliance Unit reports directly and exclusively to the Auditing and Compliance Committee and is
an areawhich is completely independent from the rest of the Group. Within the international subsidiaries,
their respective governing bodies are the chief supervisors of the models for the prevention of criminal
and competition risks locally. The duties performed by directors are carried out in accordance with the
general principles and criteria established by the Auditing and Compliance Committee to govern
regulatory compliance at a global level.

The Compliance Unit is responsible for informing the Auditing and Compliance Committee on a monthly
basis of any critical concerns (understood to mean the conclusions reached in proceedings that have
revealed a hypothetical criminal or competition risk for the Group), which are then passed on to the
Board of Directors where necessary.

Code of Ethics and Legal Compliance

To accomplish with the mentioned commitment and to keep a control environment and continuous
improvement, Indra Group has a Code of Ethics and Legal Compliance.

Indra Group’s Code of Ethics and Legal Compliance, provides an irrefutable reference framework and
establishes the operational principles and the rules of conduct that must be observed by all the group’s
employees and partners.

This Code of Ethics is the upmost regulation within the Group, that gathers these general principles:
integrity, compliance with the law, responsibility, and transparency that must lead any professional
activity performed by any natural person or entity that acts on behalf of Indra Group.

In accordance with the established principles, the Group has formulated its Standards of Conduct such
as the rejection of corruption, bribery and fraud, the protection of competition, conflicts of interest,
information security, equality and non-discrimination, and sustainability, among other matters .
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Zero tolerance for corruption, bribery and fraud

Conflicts of interest

Defence of free and fair competition

Information Security, Data privacy and intellectual and industrial property
Sustainability

Equality and Non-Discrimination

Occupational health and safety

Economic-financial responsible and transparent management

Foreign trade of defence materials and dual-use goods

Money laundering and terrorist financing preventione

=A =4 =4 =4 4 4 -4 4 -4 -4 -

Protection of Antitrust

The Code reflects the group’s commitment to respect the UN’s Guiding Principles on Business and
Human Rights, its International Declaration of Human Rights, the principles relating to the rights
established in the Declaration of the International Labour Organization and the ten principles of the
United Nations Global Compact.

Indra Group’s Compliance Models

The Code of Ethics, the Criminal Risk Prevention Model, the Antitrust Risk Prevention Model and the
procedures and politics of Indra Group, establishes action quidelines and controls, which are executed
periodically in the different areas of the Group to minimise the potential risks of unlawful conducts
perpetrated by Professionals and Partners of Indra.

Criminal risk prevention model

The Criminal risk prevention model sets out the model for the organisation, prevention, management
and control of criminal risks for Indra Group.

The primary aims of this manual are to ensure the effectiveness of certain rules and control procedures
that will minimise the risk of criminal behaviour by Indra Group employees and service providers, and
demonstrate that it exercises proper controls over its business activities, thus complying with the
requirements of Criminal Codes.To this end, the Compliance Unit has established a procedure with the
aim of reqularly identifying and assessing any criminal risks that may hypothetically emerge at the Group
as the result of the business activities in which it engages; and reviewing, updating and implementing
controls to prevent these risks.

Anti-Corruption

Indra Groups has an Anti-Corruption Policy that was created as an extension of the Rule entitled
“Rejection of corruption, bribery and fraud” in the Code of Ethics and Legal Compliance. The Policy is
aimed, on the one hand, at defining certain kinds of prohibited conduct that are similar to or associated
with corruption, thus further developing and supplementing this Rule. On the other hand, it aims to bring
together all internal anti-corruption procedures and order the regulations governing this issue,
facilitating their consultation and creating awareness as a result.

Indra Group’s Criminal Risk Prevention Model also establishes certain controls that are reqularly carried
out within the different departments of the Group to mitigate these risks.
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These controls are carried out via multiple internal policies and procedures related to, among others,
the following departments:

1 Procurement. Procedure for the Screening and Authorisation of Suppliers, chains of authorisation
for the issuance of purchase orders and Management of PEP-related issues with suppliers.

1 Corporate mergers and operations. Procedure for Corporate Mergers and Acquisitions.
Markets. Procedures for Hiring Commercial Consultants and Strategic Advisors.

1 Bids. Internal regulations of the Tendering and Procedural Committee for the control and
monitoring of bids and Temporary Consortia (UTEs in their Spanish acronym).

i Strateqy. Policy on the Authorisation of Donations and Sponsorships.
1 Administration. Procedure for Employee Expenses and Corporate Hospitality.

Preventive mechanisms include, among others, training initiatives on issues of corruption and bribery
and the publication and distribution of policies and procedures in this regard.

The Anti-Bribery Management System is certified under the ISO 37001 standard
in Spain, Italy, Brazil, Colombia, Mexico and Peru.

Indra Group has implemented an anti-bribery management system in its main geographic areas, certified
under the ISO 37001 standard, with the aim of reinforcing management in this area. As part of the
management system, the Group carries out risk assessments and specific anti-bribery training.

Competition Law Risk Prevention Model

Indra Group has a Model for the organisation, prevention, management and control of anti-competitive
risks to which the Group is exposed and has introduced measures to avoid incurring these risks in
practices which infringe the applicable legislation in terms of competition.

The implementation of a System of Compliance in matters relating to competition allows the Indra Group
to promote free competition in all the countries where it operates and thus avoid engaging in practices
that may distort the markets.

The ultimate aim of this manual is to ensure the effectiveness of certain rules and control procedures
that will minimise the risk of anti-competitive practices by Indra Group employees and service providers,
and demonstrate that it exercises proper controls over its business activities, thus complying with legal
requirements.

Culture and training

Indra Group is continually working to raise awareness of the Models
for the Prevention of Criminal and Competition Risks and the Code
of Ethics and Legal Compliance, both among its own employees and  [illSitgl{et=TaleRetelggfellt]glelS
among suppliers. training

(n° professionals)

With the aim of fostering a culture of compliance, the Compliance
Unit engaged in differnts initiatives as in-person and online training, 57,298
monthly internal communications, annual reports or external
communications in forums.
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Training on issues of Ethics, Compliance and Competition is mandatory for all Indra Group employees
and service providers. In its Code of Ethics, the Group provides for the Code’s publication and
distribution among its employees and service providers, all of whom will be properly informed of its
scope and its mandatory nature. October 2024 saw the launch of the annual online course on Ethics and
Competition aimed at all Indra Group employees at the international level.

In addition, over the course of the Compliance Unit engages in others training as awareness-raising
campaign, specific training sessions to director, the management teams and project and onboarding
training for the employees of the companies acquired over the course of the financial year.

Refer to 2024 Sustainability Report chapter 8.3. G1-1. Business conduct policies and corporate culture
and chapter 8.5. G1-3. Prevention and detection of corruption and bribery for comprehensive details on
Indra Group’s all initiatives developed in 2024 on ethics, compliance, anti-corruption and competition
culture and training.

Direct Channel

The Direct Channel is the Indra Group’s preferred confidential communications channel for all the
directors, managers, employees, representatives, suppliers and other third parties who provide their
services to the Indra Group or who act on behalf of the Group in any other way, such as agents,
intermediaries and subcontracted companies, regardless of the territory in which they operate, along
with other third-party stakeholder groups with a legitimate interest.

The Direct Channel is made available to all of the above parties so that they may report anonymously any
queries regarding the interpretation and application of the Group’s Code of Ethics and Legal Compliance
and the regulations by which itis implemented, along with any unlawful behaviour, irregularity or offence
detected in relation to the Code and its regulations.

The procedure to be followed by the Compliance Unit when processing, investigating and resolving
complaints is described in the Direct Channel Management Protocol, which forms part of the Indra
Group’s internal regulations and will be made available to all the people affected by the complaint. The
actions of the Compliance Unit are in all cases performed in accordance with the principles of
impartiality, confidentiality and independence, and complaints are responded to within the time periods
set out in the legislation in force.

The Board of Directors appointed the Indra Group’s Chief Compliance Officer as Head of the Information
System, which the Group’s whistleblower channel forms part of. In turn, the Head of the Information
System appointed members of the Compliance Unit to manage the whistleblower channel, as required
in order to ensure that it operates correctly.

The Compliance Unit includes information on the Direct Channel in the mandatory training initiatives that
it provides. It also provides information for all employees in announcements and news items published
on the ‘Doing the right thing’ blog on the Group’s Intranet.

Irregularities

REEE e No. of actual cases 2024

Corruption or bribery 0
Discrimination or Harassment 52
Customer Privacy Data 0
Conflicts of Interest 1

Money Laundering or Insider trading 0

Note: The table shows materialised irreqularities in 2024 of cases reported through the Direct Channel. Materialised
irregularities refer to those in which the Indra Group has taken some kind of action, either disciplinary or non-disciplinary.

With regard to irregularities of discrimination and harassment, the information set out in the 2024 Sustainability Report (142)
pertains to notified cases (refer to 2024 Sustainability Report page 244). The cases reported in the above table refer to the cases
that finally materialised (52).

Refer to 2024 Sustainability Report chapter 8.3. G1-1. Business conduct policies and corporate culture
and chapter 8.5. G1-3. Prevention and detection of corruption and bribery for comprehensive details on
Indra Group’s ethics and anti-corruption model.
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3.3 Financial and sustainability risk management

The risk factors which affect Indra Group depend on the countries where it carries out its activities and
the nature of the sectors in which it operates. Indra Group aims to identify and evaluate the risks so that
it can introduce measures far enough in advance in order to mitigate the impact and/or probability of
these risks actually materialising and/or having a potential impact on its business objectives.

The main risks that affect Indra Group implementing its strategy including risk materialization are
outlined in section 8 of the Management Report, which includes those risks related with ESG.

Indra Group’s Risk Control and Management System is a process advocated by the Board of Directors
and Senior Management, the responsibility of which falls upon each and every member of the Group.
The purpose of the system is to provide reasonable certainty regarding the achievement of the
established objectives.

Indra Group is also strongly committed to complying with the most demanding principles and processes
of risk management, which is why since 2020 it has had its system certified to ISO 31000 standards by an
external audit provider, which offers it three advantages, given that it ensures the key elements of risk
management have been included and implemented, guarantees independent external verification and
drives continuous improvement.

The certification process assesses the extent to which a risk management system’s design aligns with
the requirements on best practice described by ISO 31000.

Against this backdrop, in 2024 Indra Group renewed its Risk Management certification with AENOR under
the ISO 31000 standard. This highlights that the Group’s Risk Control and Management System is
compliant with the principles, processes and best practices in terms of governance and accredits the
effective integration of risk management across the Group’s operations, with the special consideration
of non-financial aspects related to its performance in matters of ESG and climate change in the internal
and external risk factor management process. The results reveal good practices without any
recommendations. The ISO 31000 certification demonstrates that Indra’s Risk Control and Management

Systemis fully aligned with the Group NN

Group

Group
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