





3.3 Principles of respect for the environment

Environmental legislation

Indra maintains a firm commitment to environmental protection
and the transition to a low-carbon economy and actively strives

to minimise the environmental impact of its value chain. To this
effect, suppliers must operate in compliance with the international,
domestic and local environmental legislation at all times,
particularly with regard to emissions, energy, waste, resource
consumption and hazardous substances.

Environmental policy and management

Suppliers, if so required by Indra, must have a documented and
updated environmental policy that includes a commitment to
environmental protection, biodiversity, compliance with the
applicable laws and continuous improvement.

Suppliers shall ensure that they implement or are in the process of
implementing a documented environmental management system
10 guarantee the effective planning and control of the most
significant environmental aspects of their activity.
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Climate change

Suppliers, if so required by Indra, shall take measures to minimise
the impact of their activity on climate change, including the entire
value chain (scopes T, 2 and 3 of its greenhouse gas emissions)

in this analysis. As far as possible, they shall strive to reduce their
greenhouse gas emissions, defining reduction targets for the above
that are preferably based on science. They shall also respond to
Indra’s requests for information on their greenhouse gas emissions
and energy consumption corresponding to the products and
services they provide to the latter.

Eco-design

Suppliers shall endeavour to apply the precautionary principle so
as to minimise the potential environmental impact of their activity.
In doing so they shall take into account the whole life cycle while
preventing environmental pollution at all times.

As far as possible and within the context of their business
relationship with Indra, suppliers shall offer products and services
based on eco-design practices that take into account, among other
factors, energy consumption and the incorporation of less polluting
materials,
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Waste

Suppliers must implement systematic waste management
processes in accordance with the applicable legislation, particularly
those stemming from their activity with Indra, prioritising reuse and
recycling treatments whenever possible in order to contribute to
the circular economy.

Single-use plastics

Whenever possible, suppliers shall endeavour to reduce the use
of single-use plastics in their supplies to Indra and in their internal
operations.

Hazardous substances and products

Suppliers shall comply with all the laws, regulations and
requirements regarding bans and restrictions on specific
substances. Hazardous chemicals and other materials included in
the products, especially those listed as Substances of Very High
Concern under the REACH Regulation, must be identified and
handled to ensure their safe use, recycling or reuse and disposal.
Their use should be prevented or, if this is not possible, minimised, in

compliance with the provisions of the above Regulation. Suppliers
are obliged to provide electrical and electronic equipment in keeping
with all the relevant EU standards, such as, but not limited to,

RoHS and REACH, regardless of the country of use, including non-
European countries. In any specific cases in which Indra so requires,
suppliers must sign the environmental declaration on electrical

and electronic equipment, expressly stating compliance with

said regulations or, should they exist, the equivalent regulations
applicable in the territory in question.
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4.. Consultation and
complaint channels

Indra’s Direct Channel (canaldirecto@indra.es and http:/
canaldirecto.indracompany.com/uc/indexsp for anonymous
communication) is available to Indra’s professionals and partners
(including suppliers and their employees) as a confidential way

to communicate any concerns regarding the interpretation or
application of the Code of Ethics and Legal Compliance and its
implementing regulations, as well as for the mandatory reporting
of any illicit behaviour or any irregularity or infringement detected
in relation to said Code and regulations.

All the correspondence received via this channel is handled in
accordance with the principles of impartiality, confidentiality

and independence, with full respect for rights and guarantees

in the process, both in the analysis and verification of the
correspondence received and in the resolution and, as applicable,
adoption of carrective measures whenever appropriate.

Suppliers must inform Indra as soon as possible if they become
aware of any non-compliance with the obligations imposed by this
Policy on their own part, during their own operations or in their
supply chain (including their subcontractors).

5. Deployment
and monitoring

The monitoring and supervision of the objectives and principles
contained in this Policy are the responsibility of the Sustainability
Committee, whose conclusions will be reported to the Board of
Directors.

The Sustainability and Purchasing departments are responsible for
managing the sustainability-related due diligence with suppliers
with the participation of the corporate areas involved, and they are
responsible for promoting, coordinating, measuring and reporting
on the development and implementation of this Palicy in global and
local terms.

Indra is committed to maintaining a transparent model for the
management of the Sustainability Policy for Suppliers and to
disclosing both the model and the performance of its management
in the annual Sustainability Report.
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6. Relationship with

Indra applies a set of standards that seek not only to comply
with the applicable regulations, but also to incorporate the best
domestic and international practices and recommendations on
sustainability.

This Policy thus complements Indra's other internal regulations,
particularly:;
= (ode of Ethics and Legal Compliance

= Sustainability Policy and related documents (e.g. Environmental
Policy, Position on Climate Change and Declaration on
Conflict Minerals)

= Human Rights Policy

= (Criminal Risk Prevention Manual
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other policies

Risk Management and Control Policy and Risk Management
manual, procedures and criteria

Indra Project Management Method and Project Risk
Management Method

Privacy Policy
Information Security Policy for Suppliers

Human Resources Policies: Equality Plan, Diversity Policy,
Protocol on Moral Harassment and Unacceptable Behaviour, etc

Diversity Policy
Occupational Risk Management System Prevention Programme

Procurement Policies and Procedures
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