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MINSAIT SIGNS A CONTRACT WITH ARUBA’S ELECTRICITY 
PROVIDER TO ENABLE ITS DIGITAL TRANSFORMATION TO 
MEET THE CHALLENGES OF THE ENERGY SECTOR 
 

 The agreement will enable N.V. Elmar to modernize its operations with smart grids, achieving 
technological development comparable to that of the leading energy companies 

 The sole distributor of electricity on the Caribbean island, N.V. Elmar has turned to Minsait for more 
efficient management to enable it to offer innovative products and services to its users 

Madrid, February 12, 2025. – Minsait (Indra Group) has signed a contract with N.V. Elmar, Aruba’s sole 
electricity supplier, to complete the smart metering project comprising the tens of thousands of devices it has 
installed on the Caribbean island. 

N.V. Elmar, a private company in the Utilities Aruba N.V. group, began its modernization process in 2014 with 
the installation of 48,000 smart meters, to which another 2,000 will be added in March. To further its digital 
transformation, the company from the autonomous country within the Kingdom of the Netherlands has relied 
on Minsait’s measurement platform, which, thanks to the capture and analysis of the data recorded, will be 
able to improve the quality of the service and detect any potential failures. 

This ability to provide information is intended to generate benefits for the electricity provider and its customers, 
including more accurate billing and faster and more efficient responses to possible errors. In this regard, for 
example, the system implemented by Minsait will be able to issue alerts in the event of a power outage to 
ensure automated action, thus reducing the impact of any incidents and improving the company’s image. 

The metering platform can also connect the data generated by the meters with billing and customer service 
systems to streamline operations and improve the service’s results.  

30 years in Central America and the Caribbean  

Following the signing of the agreement between N.V. Elmar and Minsait in January, the implementation will 
begin in March and it’s expected to be completed by the end of 2025. The electricity distribution company, set 
to operate 50,000 smart meters this year, will be able to adapt to any potential new demands from the people 
of Aruba without having to undergo any new developments, thanks to the scalability of the technological 
platform. 

Minsait’s metering solutions can be found in 90 countries and they serve more than 500 utilities and 500 million 
customers. The contract with N.V. Elmar is the first of its kind in the Energy market of Aruba, although it has 
cooperated for 30 years with utility companies in Central America and the Caribbean (it operates in the 
Dominican Republic, Panama, Costa Rica, Guatemala, Honduras, El Salvador, Nicaragua, Barbados, Belize 
and Bermuda) and it has extensive experience throughout Latin America (it works on an ongoing basis in 
Brazil, Colombia, Argentina and Mexico).  

With this new agreement, explains Rafael Márquez, Minsait’s Director of Energy in Central America and the 
Caribbean, “N.V. Elmar will not only strengthen its metering system, it will also increase its digital capabilities. 
Our platform is equipped with the latest technologies and Aruba’s electricity distributor will have access to the 
same innovations as the most advanced companies in the sector, enabling it to improve the quality of its 
service and move towards new energy supply models”. 

 

About Minsait 

Minsait (www.minsait.com) is the Indra Group market leading company in digital transformation and Information 
Technologies. It’s highly specialized, it has extensive experience of the advanced digital business and sectoral knowledge 

and it boasts the multi-disciplinary talent of thousands of professionals worldwide. Minsait stands at the forefront of the 
new digitalization, with advanced capabilities in artificial intelligence, the cloud, cybersecurity and other transformational 
technologies. In this way, it boosts business and generates major impacts on society, thanks to a range of high value-
added digital services, customized digital solutions for all areas of activity and agreements with the most important partners 
in the market. 

About Indra Group 

Indra Group (www.indracompany.com) is a holding company that fosters technological progress. It is made up 
of Indra, one of the leading global defence, air traffic and space companies, and Minsait, a leader of the digital 

http://www.minsait.com/
http://www.indracompany.com/
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transformation and information technologies in Spain and Latin America. Indra Group paves the way to a safer and 

better-connected future through innovative solutions, trusted relationships and the very best talent. Sustainability is an 
integral part of its strategy and culture in order to overcome current and future social and environmental challenges. In the 
2023 financial year, Indra Group posted revenues totaling €4.343 billion, with more than 57,000 employees, a local 
presence in 46 countries and business operations in over 140 countries. 
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