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INDRA, AT THE FOREFRONT OF SMART AND SUSTAINABLE URBAN AND INTERURBAN MOBILITY

Having deployed over 2,500 projects in 50 countries and more than 100 cities around the world, Indra has cemented its standing as a global flagship of urban and interurban mobility, with the capacity to lead its digital transformation with advanced technological solutions suited to each customer, need and operational reality.
Indra offers a comprehensive vision of mobility focused on operational efficiency, the user experience and sustainability, working in close cooperation with transportation authorities and operators so as to move towards smarter, better connected and more environment-friendly models.
Indra’s technology can be found in the day-to-day mobility of more than 78 million people, contributing to annual CO₂ reductions totaling over 10 million tonnes and saving nearly 3,000 lives through improved traffic management and road safety. Its commitment to the planet and people has been acknowledged by prestigious international sustainability indices such as the Dow Jones Sustainability Index (DJSI) and the S&P Sustainability Yearbook.
An international ticketing benchmark
Indra has been awarded one of the largest contracts in its history by Transport for London, including the operation, development and maintenance of the ticketing system for the entire public transportation network in the city and its metropolitan area. 
Indra is one of the global leaders of ticketing, with over 30 years’ experience developing its innovative proprietary systems tailored to the needs of each customer. The projects that endorse Indra include the following:
· In Ireland it is responsible to manage the entire ticketing system for the streetcar, bus and national rail networks, as well as the future Dublin Metro, managed by the National Transport Authority (NTA).
· Indra is tasked with the comprehensive management of Riyadh’s public transportation network, encompassing a fleet of over 800 buses, conventional bus stops and dedicated Bus Rapid Transit (BRT) lines throughout the city. It has also designed customized equipment and vending machines with smartphone-like aesthetics and technology for direct validations with a bank card (EMV), mobile or smartwatch.
· In Catalonia it has developed the T-Mobilitat project, a multimodal ticketing platform integrating over 70 transportation operators that provides a service for over 7.5 million inhabitants through an integrated fare system.
· Indra has implemented state-of-the-art technology to manage public transportation in the new, green and clean BRT vehicles of Brisbane Metro in Australia, providing an overview of the entire transportation ecosystem in terms of the quality of the service (punctuality, regulation, quality and compliance) and the state of the traffic and station infrastructure in real time.
· It has renovated the sales and recharging systems of MetroLink, the metro network in St. Louis in Missouri (United States), with the manufacture and design of state-of-the-art vending machines and a cloud-based management and control system.  
· Indra has made Lisbon one of the first cities in Europe in which passengers can gain access to the subway network with a cell phone, bank card or smartwatch, without the need to purchase a ticket or pass beforehand. It has installed over 280 automatic vending machines and more than 750 turnstiles in a subway network that serves over 1.2 million passengers each day.
· It has developed the new vending machines and turnstiles for the Madrid Metro, applying Smart-TVM technology to improve the user experience, with 43" touch screens and an intuitive design to display useful information such as routes, maps and schedules.
· Indra has a long-standing relationship with Renfe as its technological partner. It has supplied cutting-edge ticketing and access systems for its commuter, middle- and long-distance services, as well as online sales solutions, mobile channels, contactless validation and the fare back office.
· Indra has deployed a comprehensive ticketing solution for the Metro in Santiago de Chile, one of Latin America's largest and most modern systems, including vending machines, on-board validators and access control systems. The solution enables payments with contactless EMV bank cards and mobile devices, and it is integrated into a robust back office to ensure centralized, secure and flexible management aligned with the continuous growth of the network and user expectations.
In the world's most ambitious projects
Indra’s solid track record in Mobility business is reflected in its involvement in some of the sector’s most complex and innovative projects on the international stage, commissioned by high-caliber customers in countries such as the USA, the United Kingdom, Ireland, Saudi Arabia, the Baltic countries and Australia. 

Its most important Mobility references include:
· Indra’s commitment to innovation has made it one of the leading companies in the railway sector. The company’s cutting-edge end-to-end solutions are at the forefront of the global market and have already been implemented, or are currently being deployed, in countries such as Australia, the Netherlands, Ireland, Estonia, Lithuania, Saudi Arabia, Mexico, Colombia, Argentina, India, and Malaysia, as well as in Spain, among many others.
· Indra is the technology partner of the Haramain project for a high-speed railway service in the Middle East. The company was responsible for the operational control center and consortium management systems, as well as communications, security, IT, passenger information systems, sales and reservations, and ticketing technology across more than 450 kilometers of this high-speed line between Mecca and Medina.
· Indra’s railway traffic management system (TMS) has been selected in recent years to manage the rail networks of Ireland and Estonia, in addition to overseeing Spain’s entire rail network, the Mecca-Medina high-speed line in Saudi Arabia, and Lithuania’s network, among others.
· In the field of railway safety, the company has carried out major deployments in Spain and Lithuania and is working to revolutionize rail signaling through the development of an open digital interlocking system, aimed at enabling safer and more connected trains.
· Indra is also continuously evolving its advanced railway technology to harness the full potential of CiberRail IoT, satellite-based ERTMS, Big Data, and Artificial Intelligence. The goal is to place the train at the heart of the greenest ecosystem within the new mobility paradigm and to put this transformation at the service of the passengers.
· Within the framework of Europe’s Rail, the leading European rail innovation initiative, whose highest governing body includes Indra, as well as its predecessor Shift2Rail, the company is actively involved in numerous R&D projects aimed at developing new cutting-edge solutions.
· The I-66 Outside the Beltway in the United States has one of the most advanced solutions available in the market, thanks to the free-flow overhead toll system developed by Indra, which removes the need for physical barriers and intrusive systems on the asphalt and includes the automatic detection of High Occupancy Vehicles (HOV) and LiDAR and connected vehicle technology. It’s also a scalable and highly flexible tolling solution that enables customers to adapt to changes in business rules and vehicle classification with ease.
· With a stable and growing presence in the mobility market in the United States, Indra will also implement its Managed Lanes free-flow dynamic tolling system integrating 3D LiDAR technology and Artificial Intelligence in the express lanes of the I-485 highway, one of the main thoroughfares in Charlotte, North Carolina. It has also installed the automatic High Occupancy Vehicle detection system in the express lanes of the I-95, I-495 and I-395 highways in Northern Virginia.
· One of the recent connected mobility milestones has been Indra’s partnership with Audi and Qualcomm Technologies in the United States to revolutionize the toll payment system through C-V2X (vehicle-to-everything) technology.
· Indra has launched its advanced In-Mova Traffic platform to manage the traffic over the 1.4 kilometers of the recently opened Silvertown Tunnel in London. The company has implemented a complex integral control system that includes intelligent transportation systems (ITS), communication systems, radiocommunications network and traffic signs, technologies that allow real-time monitoring of traffic and automated management to optimize detection and responses to incidents and emergencies. It also makes it easier to generate reports that are key to decision-making and the design of operational strategies to guarantee maximum tunnel safety, operability and efficiency.
· Indra has also implemented its In-Mova Traffic platform for the management of the other 12 road tunnels in London, the Hindhead Tunnel, also in the UK, and other highway tunnels in countries such as Colombia, Chile, Portugal, and India.
· Indra has signed a strategic partnership with Finavia, Finland’s airport service provider, to implement its A-CDM/i-AOP (Airport Collaborative Decision-Making/initial Airport Operations Plan) system at Helsinki Airport, the country’s most important facility, with the aim of optimizing the management of its ground operations and the rotation of aircraft before take-off.
· Indra is also a pioneer in the digitalization of ports, with some of the most relevant global references, such as the implementation of the technology platform for the Port of Valparaiso in Chile, the Janela Única Portuária (JUL) in Portugal, and the SIMPLE project in Spain, where it deployed the Spanish digital platform for supply chain data exchange, which will use blockchain to enhance freight transport.
With a unique combination of technological innovation, operational expertise and a commitment to sustainability, Indra has become a key strategic partner when it comes to transforming mobility in the world’s major cities and interurban corridors. Its experience, backed by the trust of governments, operators and international organizations, has positioned it as a key player in overcoming the main challenges facing the mobility of the future, making it more digital, better connected, safer and more respectful of the planet. From ticketing and traffic control to smart tolling, Indra’s projects drive real change to improve the quality of life of millions of people on a daily basis. WITH ITS MINI4EO SATELLITE PLATFORM
Mini4EO is Indra Deimos’ compact and flexible satellite platform, designed for missions to
control unlawful activities, monitor strategic 

[bookmark: _Hlk205464023][bookmark: _Hlk205464024]Communications and Media Relations
image1.png
X INDRA

GROUP




image2.svg
          


image3.png




image4.svg
  
.MsftOfcThm_Background2_Fill_v2 {
 fill:#E3E2DA; 
}

  


