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INDRA IS DRIVING A NEW ERA OF MOBILITY IN CAIRO WITH ITS 
PASSENGER-CENTRIC ACCOUNT-BASED TICKETING (ABT) 
TECHNOLOGY FOR THE NEW MONORAIL  

 

• Under a contract signed with Alstom, responsible for the overall system integration, Indra has 
deployed the automatic ticketing and access control systems of the recently-opened 
infrastructure, which is designed to transport up to 90,000 passengers per hour and facilitate safer, 
more efficient, and sustainable mobility for the 22 million inhabitants of the Egyptian metropolis 

• Its solution includes the advanced ABT management model to deliver more flexible fares to benefit 
users, while it can be further developed with innovations such as access by means of a credit card 
(EMV) and integration into other transport operators  

• Indra has successfully deployed its ticketing technology on lines 1 and 2 of the Cairo Metro, as a 
result of which the contract will reinforce its presence in Egypt, a country with great potential for 
growth and transport infrastructure mega-projects 

 

Madrid, June 10, 2026. – Indra Group’s ticketing technology is now operational on Cairo’s new monorail, 
which was recently opened for commercial service, where the company has deployed the automatic sales, 
validation, and access control systems for this new mobility infrastructure, one that’s designed to usher in a 
new era of safe, efficient, and driverless transport in the East of Nile area. 

The Cairo Monorail is being delivered by a consortium led by Alstom, in partnership with Orascom Construction 
and The Arab Contractors, with Alstom responsible for the overall system integration, including the design, 
supply, and commissioning of the rolling stock, signalling, power systems, and turnkey railway infrastructure 
spanning approximately 96 kilometres across both the East and West of Nile lines, covering a total of 35 
stations, with commercial service in operation on 16 out of 22 stations on the East of Nile line. 

Under a contract signed with Alstom, Indra will deliver the ticketing technology, including its design, 
manufacture, installation, software development, and testing of the AFC (Automatic Fare Collection) system 
for the 35 stations on the two monorail lines (East of Nile (EON) and West of Nile (WON)), including over 400 
automatic access faregates and more than 100 automatic vending machines, over 60 portable inspection units, 
and the equipment for the 35 ticket offices. 

Indra’s contactless technology will in turn facilitate the transport of up to 45,000 people per hour in each 
direction (90,000 in total), contributing to a more sustainable, safer, and more accessible form of mobility for 
the 22 million-plus people living in the metropolitan area of the Egyptian capital known as “Greater Cairo”, the 
largest urban area in Africa and one of the world's biggest metropolises. 

Indra’s state-of-the-art systems have been designed and developed with an aesthetic and usability similar to 
that of a touch mobile device and provide users with easy access to information such as maps, schedules and 
multimedia content. The solution also incorporates an advanced central system and back-office technology to 
integrate and manage the operations and sales across the network, providing the operator with full control, 
secure access to information, and flexibility when it comes to adapting to passengers’ needs and usage habits. 

In this regard, the infrastructure of the sales system includes advanced features such as Account-Based 
Ticketing (ABT), a highly innovative and efficient technology that delivers more flexible fares, automatically 
applies the one which is most advantageous to the user, and significantly improves the public transport user 
experience. QR codes also facilitate access to the transport network. 

Moreover, positioning Indra with a view to future implementations, the solution can be integrated into access 
solutions by means of a bank card (EMV), mobile apps, and a web portal permitting bank payments, as well 
as ones with other transport operators further ahead, in keeping with the latest international mobility trends. 

“We’re proud to be contributing our technology to the new Cairo Monorail, an infrastructure that’s key to Egypt's 
mobility.  This project demonstrates our ability to deploy advanced and innovative ticketing systems that are 
capable of meeting the current and future needs of public transport in the largest cities in the world”, declared 
Raúl Ripio, General Manager of Mobility at Indra. 

It comes in the wake of the work Indra has previously performed in Egypt, where the company has deployed 
the ticketing and access control systems for lines 1 and 2 of the Cairo Metro, thereby strengthening its position 
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in one of the markets with the greatest potential for growth in terms of mobility and transport infrastructures in 
the region. 

Global leadership of transport and urban mobility 

With this project, Indra will boost its global standing in the Mobility business and public transport systems, a 
field it operates in as one of the main global leaders, having won major contracts in countries such as the 
United States, the United Kingdom, and Saudi Arabia. 

 

About Indra  

Indra is a leading Spanish multinational and one of the foremost global defense, air traffic and space companies that, 

through technology, protects our current way of life and anticipates the needs of the future. Its committed team of experts, 

its in-depth knowledge of the business and the latest technologies, and its unique innovation and systems integration 

capabilities make it the trusted technology partner for key operations and digitalization for its customers around the world. 

Thanks to its leadership in major European programs and projects, as well as its spirit of collaboration and partnership 

strategy, it drives the industrial and innovative ecosystem in these sectors. Indra is an Indra Group company which, at the 

close of the 2025 fiscal year, posted revenues of €5.437 billion and had a local presence in 46 countries and business 

operations in over 140 countries.  
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