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INDRA GROUP TO EQUIP THE ENTIRE WASHINGTON D.C. 
SUBWAY NETWORK WITH AN ADVANCED CUSTOMER 
TERMINAL SYSTEM 

 

 The company continues to boost its presence and standing in the United States, in keeping with its 
growth strategy; contract with one of the country’s leading public transportation agencies comes 
in the wake of major air traffic, connected vehicle, tolling and communication projects 

 The Washington Metropolitan Area Transit Authority has entrusted Indra Group to supply up to 450 
Customer Terminals for the nearly 100 stations on five lines of the U.S. capital’s subway network, 
which is used every day by more than 500,000 passengers 

 The terminals that Indra will produce at its new factory in Kansas are accessible and multilingual, 
they streamline the purchasing process and they integrate the latest technologies, including user 
account-based ticketing, payments with bank cards and smartphones, and digital wallets 

 

Madrid, June 22, 2026 – Indra Group, a company at the forefront of technologies for mobility and public 
transport management around the world, has been commissioned by the Washington Metropolitan Area 
Transit Authority (WMATA), one of the largest public transportation agencies in the United States, to renew 
the automatic ticket vending system of the U.S. capital’s entire subway network. The purpose of the contract, 
which will start with a base amount totaling $38.9 million and potentially rise to $75 million with all options 
included, is to improve accessibility and passenger experience. 

The project includes the design, manufacture, supply, and subsequent maintenance (over the next 15 years) 
of new, state-of-the-art Customer Terminals to replace the current Fare Vending Machines (FVMs). A total of 
450 terminals will be installed at 98 stations on the five subway lines managed by WMATA, as well as at 
WMATA’s training and testing facilities. 

With this contract, Indra Group gives a major boost to the presence of its public transportation solutions in the 
United States, following recent successes achieved with its innovative air traffic, Open Road Tolling (ORT), 
V2X connected vehicle, and communication technologies. It strengthens the fulfillment of the company’s 
growth strategy, which includes the recently opened manufacturing facility in Olathe, Kansas, where part of 
the production process on the new Customer Terminals for WMATA will be performed. 

“We’re delighted to have become a technological partner of the Washington Metropolitan Area Transit Authority 
with this project, as it strengthens Indra Group’s leadership of public transportation technology, with which 
we’ve secured highly significant contracts worldwide in recent years,” said Raúl Ripio, Senior-Vice President 
of Mobility Business at Indra Group. “Indra is making a firm commitment to the United States, where we’ve just 
opened a new factory to develop the next generation of systems for the FAA (the U.S. Federal Aviation 
Administration) and we’re undertaking trailblazing projects for traffic, connected vehicles and much more.” 

"Metro serves hundreds of thousands of customers every day, and we’re focused on making every part of their 
journey easier”, said Metro General Manager and CEO Randy Clarke. “These new Customer Terminals will 
provide a more cost-effective, intuitive experience while supporting the payment technologies customers 
increasingly expect. This investment modernizes a critical part of our system and creates a platform that can 
adapt as technology and customer needs continue to evolve”. 

Improved accessibility and enhanced user experience 

Indra’s new equipment will transform the user experience on the Washington D.C. subway network by 
replacing existing fare vending machines with a more advanced, intuitive and visually pleasing Customer 
Terminals. The new terminals will provide universal accessibility through larger high-resolution touch screens 
and an enlarged smartphone-type interface, which will guide passengers with clear instructions and simple 
flows in accordance with users’ unique needs. 

The terminals comply with Americans with Disabilities Act (ADA) standards through natural language assisted 
audio, a high-contrast screen, and tactile elements to ensure the elimination of potential barriers. 
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The new system will also enhance the experience of travelers from other countries or who speak languages 
other than English, thanks to its support in up to 15 languages in alignment with WMATA’s Language 
Assistance Plan. 

State-of-the-art technologies 

With open and scalable modular architecture, Indra’s terminals are capable of integrating highly advanced 
technologies, including ABT (account-based ticketing), bank card and smartphone payments (EMV), and 
digital wallets for mobile phones. This will support their constant evolution to adapt them to the needs of 
WMATA and its passengers over the coming decades. Similarly, Indra’s solution is designed for seamless 
integration into the existing back office and access control systems of the Washington subway network. 

With industrial hardware, real-time self-diagnoses and the ability to function as an information kiosk, Indra 
Group’s solution will bring greater reliability and operability, together with a more flexible, inclusive and future-
proof experience. Indra Group ticketing projects in the United States also include the last two generations of 
automatic vending machines on the MetroLink light rail system in St. Louis, Missouri. 

 

About Metro 

The Washington Metropolitan Area Transit Authority (WMATA), known as Metro, is the region’s leading public 
transportation provider, serving a population of approximately four million people across Washington, D.C., Maryland, and 
Virginia within a 2,054-square-mile jurisdiction. With a network of six rail lines, 98 stations, 126 bus routes, and a door-to-
door paratransit service, Metro is the second busiest transit system in the United States serving 268.9 million trips in 
2025 with a $5 billion operating and capital budget. Since 2022, Metro has completed multiple transit-oriented development 
projects that have brought $15 million in tax revenue to the region from housing, office, and retail space in our community. 
Safety and security are core values at Metro. Over 30,000 cameras monitor the system, and Metro currently has the lowest 
crime rate in history with fare evasion down 82% on rail. In 2025, the American Public Transportation Association (APTA) 
named Metro the Transit Agency of the Year in recognition of industry-leading ridership growth, record high customer 
satisfaction, a newly redesigned Bus network, expanded rail service, and improved customer experience. 

 

About Indra Group 

Indra Group (www.indracompany.com) is the foremost Spanish multinational and one of the leading European companies 
in the areas of defence and advanced digitization. It is at the forefront of the defence, space, air traffic management, 
mobility, and transformational technology businesses through Minsait, and it integrates its sovereign AI, cybersecurity, and 
cyberdefence capabilities into IndraMind. Indra Group is paving the way to a more secure and better-connected future 
through innovative solutions, trusted relationships, and the very best talent. Sustainability is an integral part of its strategy 
and culture in order to overcome current and future social and environmental challenges. At the close of the 2025 financial 
year, Indra Group posted revenues totaling €5.457 billion and had a local presence in 46 countries and business operations 
in over 140 countries. 

 

About Indra Group USA  

Indra Group USA is the American subsidiary of Indra Group, a global leader in technology and engineering solutions for 
air traffic control, mobility, defense, and digital transformation. Delivering mission-critical systems that advance the safety, 
efficiency, and sustainability of transportation and infrastructure across the United States, Indra Group USA is backed by 
decades of expertise, partnerships and operations in 140 countries. It is helping modernize air traffic control and intelligent 
transportation and mobility systems to meet the evolving needs of American communities, agencies, and industry partners. 
Visit www.indragroup-usa.com for more. 
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